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No call.... No show.... FEES

We are a small, independently owned and operated consignment and retail
shop. We do our best to accommodate our clients when they are making
appointments to consign. Unfortunately, we have had consigners either not
show up for their appointment or not call to cancel.

Appointments

Making an appointment reserves the space for you and your consignment
items. Appointments must be made or changed over the phone, or in person.
We do not setup, cancel or change appointments via Facebook, messaging,
email or text.

Cancellations / No show

We require at least 24 hours, or more, notice for an appointment
cancellation or change. Or, if you do not show up for your appointment, we
will charge a fee of $10. (We may excuse it if we feel there is a TRUE
emergency, but that is at our discretion.)

Punctuality

We ask that you be punctual. Please do not show up earlier than 10 minutes
before your scheduled time, and no more than 15 minutes after your
scheduled time. If you are more than 15 minutes late for your consignment
appointment, you may need to reschedule.
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